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This Settlement shall become effective between the Settling Parties on the date the last
Settling Party executes the Settlement as indicated below.
In witness whereof, intending to be legally bound, the Settling Parties hereto have duly

executed this Agreement on behalf of the parties they represent.

San Diego Gas & Electric Company
By:
Title:
Date:

Southern California Gas Company

By: #{7//5‘/3 ﬁ/{/ Gizell

Title: VP Customer Operations
Date: Sept. 8, 2010

Disability Rights Advocates
By:
Title:
Date:

The Division of Ratepayer Advocates
By:
Title:
Date:

The Greenlining Institute
By:
Title:
Date:

17
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In witness whereof, intending to be legally bound, the Settling Parties hereto have duly

executed this Agreement on behalf of the parties they represent.

San Diego Gas & Electric Company
By:
Title:
Date:

Southern California Gas Company
By:
Title:
Date:

The Division of Ratepayer Advocates

By:
Title:
Date:

The Greenlining Institute
By:
Title:
Date:

17
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In witness whereof, intending to be legally bound, the Settling Parties hereto have duly

executed this Agreement on behalf of the parties they represent.

San Diego Gas & Electric Company
By:
Title:
Date:

Southern California Gas Company
By:
Title:
Date:

Disability Rights Advocates
By:
Title:
Date:

The Division of Ratepayer Advocates
By:_ (7 Y errme
Title: A8 sl st (Gopaned Gorrnact
Date: ﬁ(/ﬁ;//v

The Greenlining Institute
By:
Title:
Date:

17
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In witness whereof, intending to be legally bound, the Settling Parties hereto have duly

executed this Agreement on behalf of the parties they represent.

San Diego Gas & Electric Company
By:
Title:
Date:

Southern California Gas Company
By:
Title:
Date:

Disability Rights Advocates
By: '
Title:
Date:

The Division of Ratepayer Advocates
By:
Title:
Date:

The Greenlining Institute
By: W/ &N
Title:

Date: ‘Z/ 5"’//0

17



R10-02-005 A-46

The National Consumer Law Center

By: %\ il
Title: %’m% WW
Date: (// ? / A /O

The Utility Reform Network
By:
Title:
Date:

18
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The National Consumer Law Center

By:
Title:
Date:

The Utility Reform Network
By: /W
Title: Uﬁ'}mﬁf ﬂffp/ﬁl}/j[
Date:_ - -72061D

18
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EXHIBIT 1

Sample Calculation of Monthly and 12-month Disconnection Rate
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Disconnection Benchmark Calculation Example

Residential Benchmark:
1/12th of 120% of Residential Benchmark:

Below Benchmark

At Risk

Above Benchmark

200906
200907
200908
200909
200910
200911
200912
201001
201002
201003
201004
201005
201006
201007
201008
201009
201010
201011
201012
201101
201102
201103
201104
201105
201106
201107
201108
201109
201110
201111

Total
Residential
Accounts
1,232,501
1,233,982
1,235,100
1,235,390
1,236,917
1,237,695
1,238,148
1,239,341
1,239,465
1,240,574
1,241,636
1,242,359
1,242,877
1,243,395
1,243,913
1,244,431
1,244,950
1,245,468
1,245,987
1,246,507
1,247,026
1,247,546
1,248,065
1,248,586
1,249,106
1,249,626
1,250,147
1,250,668
1,251,189
1,251,711

Total

Residential
Disconnects
2,511
2,270
1,963
1,959
1,822
1,191
874
1,342
1,893
2,207
1,891
2,117
2,000
2,200
2,400
2,500
2,400
2,700
2,000
2,000
1,800
1,700
1,800
2,000
2,000
2,700
2,800
2,400
2,400
2,500

2.08%
0.21%

Twelve-month

Moving
Monthly Average
Disconnect Disconnect
Rate Rate

0.20%

0.18%

0.16%

0.16%

0.15%

0.10%

0.07%

0.11%

0.15%

0.18%

0.15%

0.7 [

0.16% 1.74%

0.18% 1.73%

0.19% 1.77%

0.20% 1.81%

0.19% 1.85%

0.22 IR

0.16% 2.06%

0.16% 2.12%

0.14% 2.11%

0.14% 2.07%

0.14% 2.06%

0.16% 2.05%

0.22% 2.09%
o 2.12%

0.19% 2.11%

0.19% 2.11%
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EXHIBIT 2

Disconnection for Extreme Weather Policy
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Exhibit 2 - Extreme Weather Policy

1. SDG&E

SDG&E agrees that no disconnection of service to any residential customer shall occur if the
National Weather Service forecasts, for the customer’s climate zone, a temperature at or below 32

degrees Fahrenheit or at or above 100 degrees Fahrenheit within a 24-hour period beginning at
8:00 A.M.

A. A Residential customer's gas or electric service shall not be disconnected for non-
payment during periods of extreme freezing temperatures, where the lives or health of our
customers would be endangered. Extreme weather is defined as a temperature at or
below 32 degrees Fahrenheit or at or above 100 degrees Fahrenheit in the given
customer’s climate zone.

B. This policy shall be in effect for a climate zone if the National Weather Service forecasts
that temperatures in that climate zone will reach the extreme weather levels during a 24-
hour period, beginning at 8:00 A.M. on the date of the proposed disconnection.

C. If a Field Collector should arrive on site to an area that has not been determined as a
temperature extreme, he or she will determine if an exception based on temperature
extremes should apply to that area. The employee’s determinations will be conclusive
and noted in the remarks section of the field order.

D. This policy applies also to master-metered residential buildings.

2. SoCalGas

SoCalGas agrees that no disconnection of service to any residential customer shall occur if the
National Weather Service forecasts, for the customer’s climate zone, a temperature at or below 32
degrees Fahrenheit within a 24-hour period beginning at 8:00 A.M.

A. A Residential customer's gas or electric service shall not be disconnected for non-
payment during periods of extreme freezing temperatures, where the lives or health of our
customers would be endangered. Extreme weather is defined as a temperature at or
below 32 degrees Fahrenheit in the given customer’s climate zone.

B. This policy shall be in effect if the National Weather Service forecasts that temperatures
in each climate zone for a 24-hour period, beginning at 8:00 A.M. on the date of the
proposed disconnection reach the extreme weather levels.

C. IfaField Collector should arrive on site to an area that has not been determined as a
temperature extreme, he or she will determine if an exception based on temperature
extremes should apply to that area. The employee’s determinations will be conclusive
and noted in the remarks section of the field order.

D. This policy applies also to master-metered apartment buildings.
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EXHIBIT 3

Disconnection Reporting Requirements
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EXHIBIT 3: Disconnect Reporting Requirements

Number of active accounts, categorized by CARE, FERA, non-CARE/non-FERA, and
Medical Baseline

Number of bills paid within 30 days, categorized by 100% paid, 50% to 99% paid, and
less than 50% paid, and further categorized by CARE, FERA and non-CARE/non-FERA
Number of disconnect notices, categorized by CARE, FERA, non-CARE/non-FERA, and
Medical Baseline

Number of fielded non-pay disconnects, categorized by CARE, FERA, non-CARE/non-
FERA, and Medical Baseline

Number of remote non-pay disconnects, categorized by CARE, FERA, non-CARE/non-
FERA, and Medical Baseline (SDG&E only)

Number of reconnections, categorized by same day, one day after disconnection, two
days after disconnection, and three or more days after disconnection, and further
categorized by CARE, FERA, non-CARE/non-FERA, and Medical Baseline

Number of payment extension plans initiated, further categorized by CARE, FERA, and
non-CARE/non-FERA

Number of installment payment plans initiated, broken and canceled, separately reported
by month and categorized by duration up to 12 months, and further categorized by
CARE, FERA, and non-CARE/non-FERA

Dollar amount of the plan at the outset of the payment plan and percentage of original
payment plan amount paid when installment payment plan is broken or canceled,
categorized by duration up to 12 months, and further categorized by CARE, FERA, and
non-CARE/non-FERA (SDG&E only)

Number of accounts and outstanding receivables, categorized by aging period, and
further categorized by CARE, FERA, and non-CARE/non-FERA (confidential until
earnings are released for the applicable quarter)

Settlement report data to be provided annually:

Number of unique accounts that had disconnect notices in the calendar year, categorized
by CARE, FERA, and non-CARE/non-FERA

Number of unique accounts that had non-pay disconnects in the calendar year,
categorized by CARE, FERA, and non-CARE/non-FERA

Number of unique accounts that had reconnections in the calendar year, categorized by
CARE, FERA, and non-CARE/non-FERA

Number of unique accounts that had payment extension plans initiated in the calendar
year, categorized by CARE, FERA, and non-CARE/non-FERA

Number of unique accounts that had installment payment plans initiated, renegotiated
(i.e. payment plans created on an account within 30 days of a plan being broken or
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cancelled), broken and canceled in the calendar year, separately recorded and categorized
by CARE, FERA, and non-CARE/non-FERA
e Net residential write-offs (confidential until earnings are released for the applicable year)
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CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of the foregoing JOINT MOTION OF
SAN DIEGO GAS & ELECTRIC COMPANY (U 902E), THE SOUTHERN
CALIFORNIA GAS COMPANY (U 904G), DISABILITY RIGHTS ADVOCATES, THE
DIVISION OF RATEPAYER ADVOCATES, THE GREENLINING INSTITUTE, THE
NATIONAL CONSUMER LAW CENTER, AND THE UTILITY REFORM NETWORK
FOR ADOPTION OF THE SETTLEMENT AGREEMENT on all parties identified in
Docket No. R.10-02-005 by U.S. mail and electronic mail, and by Federal Express to the

assigned Commissioner(s) and Administrative Law Judge(s).

Dated at San Diego, California, this o day of September, 2010.

/s/ JOEL DELLOSA
Joel Dellosa

(End of Appendix A)
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Eligibility Criteria for Categorical Enrollment Programs for the IOUs CARE and

the Energy Savings Assistance Program

Program Name

Administered
By

Income Eligibility

Exemptions

Definition of Household

Consistent

with CARE

Eligibility
Criteria

Information Source

California
Alternate Rates
for
Energy/Energy
Savings
Assistance
Program

Investor-Owned
Utilities

200% of the Federal Poverty
Guidelines’

None

To qualify for CARE, total
household income is
defined as: “[a]ll
revenues, from all
household members,
from whatever source
derived, whether taxable
or non-taxable, including,
but not limited to: wages,
salaries, interest,
dividends, spousal
support and child
support, grants, gifts,
allowances, stipends,
public assistance
payments, social security
and pensions, rental
income, income from
self-employment and
cash payments from
other sources, and all
employment-related,
non-cash income

Supplemental
Security
Income
(SSI)

Social Security
Administration

Income and Resource Based
Criteria - Countable income
including spouse and/or parents
if under 18. Resources that
count in deciding whether an

Resources (things

that are owned) that
do not count include
an applicant’s home
and the land it is on,

An individual can qualify
for the program. Can be
independent or living in a
household with other
persons. Anyone who

No

http://www.ssa.gov/pgm/ssi.htm

! The Federal Poverty Guidelines are updated annually by the Federal Health and Human Services Department (HHS) http://aspe.hhs.gov/poverty/11poverty.shtml

According to the HHS website, the following programs (among others) do not use the FPG to determine eligibility: TANF, SSI, State of Local Funded General Assistance, Section 8
Low Income Housing Assistance, and Low Rent Public Housing. http://aspe.hhs.gov/poverty/faq.shtml#tdifferences When determining program eligibility, some agencies
compare before-tax income to the poverty guidelines, while other agencies compare after-tax income.




Eligibility Criteria for Categorical Enrollment Programs for the IOUs CARE and

the Energy Savings Assistance Program

Program Name

Administered
By

Income Eligibility

Exemptions

Definition of Household

Consistent

with CARE

Eligibility
Criteria

Information Source

applicant qualifies include real
estate, bank accounts, cash,
stocks and bonds.

life insurance
policies with a face
value of $1,500 or
less, a car, burial
plots for applicant
and family
members, and up to
$1,500 in burial
funds for the
applicant and up to
$1,500 in burial
funds for their
spouse. Non-
countable income
includes $20 of
income per month,
The first $65 a
month earned from
working and half the
amount over $65,
value of food
stamps received,
income tax refunds,
home energy
assistance,
dividends, gifts,
grants, student
income, value-
impaired work
expenses, shelter
from private
nonprofit
organizations. Also
includes other

meets the eligibility
criteria can receive it.
Disabled or blind children
can also receive SSI.




Eligibility Criteria for Categorical Enrollment Programs for the IOUs CARE and

the Energy Savings Assistance Program

Consistent
with CARE
Administered Eligibility
Program Name By Income Eligibility Exemptions Definition of Household Criteria Information Source
exemptions for blind
and disabled
applicants.
CalWorks? California Must have a net monthly income | Non-countable No http://www.cdss.ca.gov/cdssweb/PG85.ht
Temporary Department of | less than the maximum aid income allowance of m
Assistanceto | Social Services | payment for family size. $2,000 | $90 per month per http://www?2.sdcounty.ca.gov/hhsa/Servic
Needy Families - $3,000 for seniors’ property employed eDetails.asp?ServicelD=512
(TANF) limit excluding vehicles and household member. http://www.dss.cahwnet.gov/cdssweb/PG
$5,000 in restricted bank No. Does not 141.htm
accounts. Gross income must count “gross
be below $784 per month income” from all
household
members.
Has income
exemptions for
some working family
members.
Tribal TANF California Must meet income guidelines of | Same as CalWorks | Is dependent on the http://www.tanfonline.com/eligib
Department of | equal to or less than 150% of Tribes’ definition of an ility.html
Social Services | the Federal Poverty Guidelines. “Indian Family” or “Tribal
Family”.
Low Income California 2011 Income guidelines are None Anyone living in the No http://www.csd.ca.gov/Programs/Low%20I
Home Energy Department of | based on 60 percent of the State same dwelling unit ncome%20Home%20Energy%20Assistan
Assistance Community median income. regardless if they are ce%20Program%20(LIHEAP).aspx
Program Servicesand | http://www.csd.ca.gov/Programs tenants or boarders
(LIHEAP) Development | /EnergylncomeGuidelines.aspx Persons living in board-
(DCSD) and-care facilities,
nursing or convalescent
homes, or in jail or
prison, are not eligible for
HEAP
Women Infants California 185% of the Federal Poverty None Applicant's Family No http://lwww.cdph.ca.gov/programs/wicwork

% CalWorks is the name of the TANF Program used in the State of California.




Eligibility Criteria for Categorical Enrollment Programs for the IOUs CARE and

the Energy Savings Assistance Program

Consistent
with CARE
Administered Eligibility
Program Name By Income Eligibility Exemptions Definition of Household Criteria Information Source
& Children Department of | Guidelines Household. A person or s/Pages/default.aspx
(WIC) Public Health groups of persons who
http://lwww.cdph.ca.gov/program are residing in one home
siwicworks/Documents/WIC- and are independent of
IncomeGuidelines-WIC.pdf any other members in
that home make up a
household. Unborn
children count toward
family
There may be more than
one household residing
in a dwelling unit. total
CalFresh3 California CalFresh households, except . Everyone who lives No http://www.calfresh.ca.gov/PG841.htm
Department of | those containing an aged or In-kind benefits — | together and purchases

Social Services

disabled member or where all
members receive cash
assistance, are subject to gross
and net income determination
tests. Gross Income — all non-
excludable income from any
source including all earned
income and all unearned
income. The maximum gross
allowed is 130% of the Federal
poverty level (FPL) or 165% of
the FPL if the household has an
elderly or disabled person who
qualifies to be a separate
household. If the household
passes the gross income test,
then the net income test is
computed. Net income is

Any gain or benefit
that is not in the
form of money (i.e.,
meals, clothing,
housing provided by
the employer, etc.)

Vendor Payments —
Money paid to a
third party for a

household expense

by a person or
organization outside
of the household

Deferred
Educational Loans

Grants and

and prepares meals
together is grouped
together as one
household. However, if a
person is 60 years of age
or older and he or she is
unable to purchase and
prepare meals separately
because of a permanent
disability, the person and
the person's spouse may
be a separate household
if the others they live with
do not have very much
income. Some people
who live together, such
as husbands and wives
and most children under

* CalFresh is the name of the National Supplemental Nutrition Assistance Program (SNAP) in California.




Eligibility Criteria for Categorical Enrollment Programs for the IOUs CARE and

the Energy Savings Assistance Program

Program Name

Administered
By

Income Eligibility

Exemptions

Definition of Household

Consistent

with CARE

Eligibility
Criteria

Information Source

computed by deducting the
following, if applicable, from
gross income. The resultant
amount cannot exceed 100% of
the FPL.

Resource limits are $2,000 for
all households except those that
have a member who has a
disability or who is 60 years of
age or older. These households
can have up to $3,000 in
resources. Any countable
resource will be added to the
household's resource limit when
making an eligibility
determination.

There are also some
citizenship/immigration status
requirements

scholarships

Cash donations
from a charitable
organization of not
more than $300 per
calendar quarter

Income received too
infrequently/irregula
rly to be reasonably
anticipated but not
more than $30 in a
quarter In-Kind
Benefits — Any gain
or benefit that is not
in the form of
money (i.e., meals,
clothing, housing
provided by the
employer, etc.)

Vendor Payments —
Money paid to a
third party for a

household expense

by a person or
organization outside
of the household.
Preferred
Educational Loans

Grants and
Scholarships

age 22 are included in
the same household,
even if they purchase
and prepare meals
separately.




Eligibility Criteria for Categorical Enrollment Programs for the IOUs CARE and

the Energy Savings Assistance Program

Program Name

Administered
By

Income Eligibility

Exemptions

Definition of Household

Consistent

with CARE

Eligibility
Criteria

Information Source

Cash donations
from a charitable
organization of not
more than $300 in a
calendar quarter.
Income received too
infrequently/irregula
rly to be reasonably
anticipated but not
more than $30 in a
quarter

National School
Lunch Program

US Department
of Agriculture

Children from families with
incomes at or below 130 percent
of the poverty level are eligible
for free meals. Those with
incomes between 130 percent
and 185 percent of the poverty
level are eligible for
reduced-price meals, for which
students can be charged no
more than 40 cents. Children
from families with incomes over
185 percent of poverty pay a full
price, though their meals are still
subsidized to some extent. Local
school food authorities set their
own prices for full-price (paid)
meals, but must operate their
meal services as non-profit
programs.

Afterschool snacks are provided
to children on the same income

Households that
automatically qualify
through participation

in the

CalFresh/SNAP

Progam have the

same exemptions
as the

CalFresh/SNAP

Program.

Value of Food
Stamps and FDPIR
is not counted
toward household
income.
Examples of other
exemptions include:
Payments received
for foster care,
student financial

Definition for households
automatically qualifying
through their participation
in the CalFresh Program
use the same household
definition as CalFresh.

Otherwise, literature
review did not indicate a
definition of household
for the NSLP.

No.

http://lwww.fns.usda.gov/cnd/lunch/AboutL

unch/NSLPFactSheet.pdf

http://www.fns.usda.gov/cnd/Governance/

notices/iegs/EligibilityManual.pdf




Eligibility Criteria for Categorical Enrollment Programs for the IOUs CARE and

the Energy Savings Assistance Program

Consistent
with CARE
Administered Eligibility
Program Name By Income Eligibility Exemptions Definition of Household Criteria Information Source
eligibility basis as school meals. assistance such as
However, programs that operate grants and loans,
in areas where at least 50 occasional income
percent of students are eligible received on an
for free or reduced-price meals irregular basis such
may serve all their snacks for as babysitting and
free mowing lawns; lump
Participants of the SNAP sum payments from
Program automatically qualify for |  settlements, and
the NSLP. specific military
benefits.
Medi-Cal California Recipients of SSI, CalWorks, Same exemptions No http://www.dhcs.ca.gov/services/medi-
Department of | Refugee Assistance, Foster for those who cal/Pages/MClndividual.aspx
Health Care Care of Adoption Assistance, participate under
Services and In Home Supportive SSland CalWorks.

Services automatically qualify for
Medi-Cal.

Various income guidelines
depending on the various
programs offered under Medi-
Cal. Income eligibility ranges
from 100% - 200% of the
Federal Poverty Guidelines.
Household Income over 250% of
the Federal Poverty Guidelines
are eligible for assistance under
the Healthy Families Plan C
eligibility.

Counts gross family
income less
allowable expenses.

Deducts some
allowable expenses
such as some work
expenses, child
support, dependent
adult care, and child
care expenses up to
a maximum
allowable limit for
each.

Income not
included: income of
a step parent,
SSI/SSP, foster
care payments,




Eligibility Criteria for Categorical Enrollment Programs for the IOUs CARE and

the Energy Savings Assistance Program

Consistent
with CARE
Administered Eligibility
Program Name By Income Eligibility Exemptions Definition of Household Criteria Information Source
CalWorks, General
Relief, Loans,
College Work
Study, Government
Benefits, and
Medicare costs.
Healthy California Incomes exceeding 205% of the | Has certain income | Any child under age 21 No http://www.healthyfamilies.ca.gov/HFProg
Families Managed Risk Federal Poverty Level and resource living at home, or ram/Income_Guidelines.aspx
Medical exemptions thatis | away at school and
Insurance Board determined through | claimed as tax
the eligibility dependent http://www.healthyfamilies.ca.gov/Downlo
process The birth parents, ads/default.aspx#general_information
adoptive parents, or a
stepparent who lives with
a child you are
applying for
The pregnant woman
and her unborn child (If
she is married, list her
husband, t0o.)
*The spouse of any
teenager living in
the home
An emancipated minor
Does not count
aunts, uncles, cousins,
nieces, nephews, or
grandparents living in the
home
Native US Department Follow same guidelines as Follow same Same as CalWorks No http://eclkc.ohs.acf.hhs.gov/hslc/Head%2
American Tribal | of Health and CalWorks. guidelines as 0Start%20Program/Head%20Start%20Pr
Head Start Human Services | http://eclkc.ohs.acf.hhs.gov/hslc/ CalWorks ogram%20Factsheets




Eligibility Criteria for Categorical Enrollment Programs for the IOUs CARE and

the Energy Savings Assistance Program

Consistent
with CARE
Administered Eligibility
Program Name By Income Eligibility Exemptions Definition of Household Criteria Information Source
California Head | Head%20Start%20Program/Pro http://caheadstart.org/index.html
Start gram%20Design%20and%20Ma
Association nagement/Head%20Start%20Re
quirements/Pls/2010/Head%20S
tart%20Eligibiliy%20Verification
%20F orm,%20expires%2002-
28-2013.pdf
Bureau of Bureau of Indian | Eligibility is determined by each No Eligibility is for indigent No http://www.bia.gov/
Indian Affairs Affairs federally recognized tribe. individuals and does not
General Income eligibility cannot exceed include income of other
Assistance the State of Federal Poverty people living in the
Guidelines. home.
Must have zero income to
qualify.
Public Housing California Varies from 50% of the Area Does not count | Counts all people living No. http:/portal.hud.gov/hudportal/HUD ?src=/
Assistance/Sec Housing Median Income for Very Low food stamps, | in the homes weather states/california
tion 8 Housing Finance Families to 80% of the Area income from related or not.
Association Median Income. In California,
(on behalf of the | the “Area” is defined as the government
Federal Housing | County. Includes some training, or
Urban adjustments based on family wages of
Development | size. minors-under
Department 18.

For San Diego County see:
http://www.huduser.org/portal/da
tasets/il/il2010/2010summary.od
n

For Los Angeles County See:
http://www.huduser.org/portal/da
tasets/il/il2010/2010summary.od
n

Does count SSI
benefits for
minor children.
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PY 2012 - 2014 CARE Proposed Program Budget

Southern California Gas Company

CARE Budget Categories

2011 Authorized

2012 Planned

2013 Planned

2014 Planned

Outreach $ 3,785,932 | $ 3,909,220 | $ 3,845,745 | $ 3,750,223
Processing, Certification, Recertification $ 1,248,928 | $ 1,027,881 | $ 1,004,923 | $ 1,036,958
Post Enrollment Verification $ - $ 322,188 | $ 333,083 | $ 343,978
IT Programming $ 522,554 | $ 1,639,760 | $ 1,334,767 | $ 1,468,725
Cool Centers $ - $ - $ - $ -
Pilots $ - $ - $ - $ -
Measurement and Evaluation $ 17,192 | § 17,639 | $ 18,150 | $ 18,659
Regulatory Compliance $ 236,919 [ $ 227412 | $ 234,962 | $ 242,507
General Administration $ 604,963 | $ 887,541 [ $ 915488 | $ 943,426
CPUC Energy Division Staff $ 171,500 | $ 60,000 | $ 60,000 | $ 60,000
SUBTOTAL MANAGEMENT COSTS $ 6,587,988 | $ 7,991,640 | $ 7,747,118 | $ 7,864,477
Subsidies and Benefits $ 135,901,649 | $ 128,773,189 [ $ 129,892,840 | $ 131,142,177
TOTAL PROGRAM COSTS & CUSTOMER

DISCOUNTS $ 142,489,637 | $ 136,764,829 | $ 137,639,959 | $ 139,006,654

Note: CARE customers are exempt from paying costs for CARE Public Purpose Program. During the 2012-2014 period, SoCalGas estimates these

exemptions will total $61,300,908.

CARE Surcharge Exemptions are based on the forecasted CARE surcharge and forecasted CARE sales.
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PY 2012 - 2014 CARE Estimated Participation
Southern California Gas Company

. Estimated . . Estimated | Estimated . Estimated Estimated . Estimated | Estimated
Total Total Enrolled PY. 2011 | Estimated Year End PY Estimated | Estimated Year End PY | PY 2012 Estimated Year End PY | PY 2013 Estimated PY Year End PY | PY 2014
Enrolled Through Estimated | Net PY 2011 PY 2011 |PY 2012 Net PY 2013 Net 2014 Net

L 2011 2012 Goal Rate 2013 Goal Rate 2014 Goal Rate

12-31-10 | March 2011 Eligible |Enroliments C Goal Rate | Enroliments C Enrollments e Enrollments e

Participation Participation (a) Participation (a) Participation (a)
(Source) 1) 4/21/11 RD (2) (3) (Col. B+E) | (Col. F/D) (2) (Col. F+H) (Col. I/D) (2) (Col. I+K) (Col. L/D) (2) (Col. L+N) | (Col. O/D)
Report (4)

SoCalGas| 1,714,044 1,721,214] 1,828,272 22,814 1,736,858 95% 17,908] 1,754,766 96% 20,497 1,775,263] 97% 22,997 1,798,260 98%

(a)
(1)
(2)
3)
(4)

1) CARE Annual Reports, dated 5/1/12

3) Most recent estimates of net enroliments.
4) March data, filed April 21, 2011, was provided as this was the most current data available prior to the application filing date.

Each utility's estimate based on eligibility rates filed.

a) Estimated PY2012, PY2013 and PY2014 Goal Rate will fluctuate based on updated CARE Eligibility information to be filed September 2011, September 2012 and September 2013.
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PY 2010 - 2011 CARE Outreach and Penetration Information

Southern California Gas Company

CARE PY 2010

Estimated #|Estimated #| Percent of
of of Net

OuiRachietiiod etaiecst Customers | Customers | Enroliments

Reached Enrolled* | for PY 2010
Automated Voice Messaging $ 149,888 324,000 19,545 2.59%
Bill Inserts $ 239,598 | 3,000,000 33,584 4.45%
Direct Mail $ 820,816 | 1,200,000 91,459 12.13%
3rd Party Outreach $ 788,729 | 1,000,000 54,087 717%
Data Exchange $ - - 198,675 26.34%
CARE Capitation $ 2,348 4,135 827 0.11%
Customer Contact (applications mailing cost) $ 333,389 | 2,500,000 302,213 40.07%
Web $ 35,700 100,000 53,801 7.13%
Events $ 20,843 n/a n/a n/a
Mass Media $ 489,528 | 1,000,000 n/a n/a
ABX 1 3 (included as bill insert) $ - n/a n/a n/a
Special Markets $ - n/a n/a n/a
Miscellaneous $ 19,357 n/a n/a n/a
Outreach Labor Cost $ 336,035 n/a n/a n/a
Total $ 3,236,231 | 9,128,135 754,191 100.00%

CARE PY 2011
Estimated #|Estimated #| Percent of
of of Net

RRIEEIE [eizliect Customers | Customers | Enroliments

Reached Enrolled* | for PY 2011
Automated Voice Messaging $ 171,289 324,000 10,000 1.88%
Bill Inserts $ 293,630 3,000,000 20,000 3.77%
Direct Mail $ 724,000 1,000,000 40,000 7.53%
3rd Party Outreach $ 1,097,144 1,000,000 50,000 9.42%
Data Exchange $ - - 150,000 28.25%
Web $ 26,445 100,000 60,000 11.30%
CARE Capitation $ 55,188 5,000 1,000 0.19%
Customer Contact (applications mailing cost) $ 451,766 2,500,000 200,000 37.66%
Events $ 52,942 10,000 n/a n/a
Mass Media $ 461,589 1,000,000 n/a n/a
ABX 1 3 (included as bill insert) $ - n/a n/a n/a
Special Markets $ 100,489 10,000 n/a n/a
Outreach Labor Costs $ 351,450 n/a n/a n/a
Total $ 3,785,932 8,949,000 531,000 100.00%

* Data on estimated number of customers enrolled may not be available for certain types of outreach.
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PY 2012 - 2014 CARE and ESAP Rate Impacts - Electric
Southern California Gas Company

PY 2012

Average Rate

CARE

ESAP

Total

Average Rate

C'Z:I'E‘;gg‘gp s:;gns:f;:’t‘é Administration 53:::::;9;22 Administration | CARE/ESAP C:‘;‘é‘l‘:;gp
Portion of Rate Portion of Rate | Surcharge
Customer Type Surcharge Surcharge
Residential N/A N/A N/A N/A N/A N/A N/A
Commercial N/A N/A N/A N/A N/A N/A N/A
Industrial N/A N/A N/A N/A N/A N/A N/A|
Agricultural N/A N/A N/A N/A N/A N/A N/A
Lighting N/A N/A N/A N/A N/A N/A N/A|
System N/A N/A N/A N/A N/A N/A N/A
PY 2013 Average Rate . CARE ESAP Total Average Rate
Excluding | CARE S”fb sldy | Administration [ESAP P";gra'" Administration | CARE/ESAP | Including
CARE/ESAP FEILO CLAELD Portion of Rate FEIL I LD Portion of Rate | Surcharge CARE/ESAP
Customer Type Surcharge Surcharge
Residential N/A N/A N/A N/A N/A N/A N/A
Commercial N/A N/A N/A N/A N/A N/A N/A
Industrial N/A N/A N/A N/A N/A N/A N/A
Agricultural N/A N/A N/A N/A N/A N/A N/A|
Lighting N/A N/A N/A N/A N/A N/A N/A
System N/A N/A N/A N/A N/A N/A N/A
PY 2014 Average Rate ) CARE ESAP Total Average Rate
= ey SA:.E S”f;'dty Administration lfsr‘t\.P P“;géa:" Administration | CARE/ESAP | Including
CARE/ESAP ortion ot Rate Portion of Rate ortion ot Rate Portion of Rate | Surcharge CARE/ESAP
Customer Type Surcharge Surcharge
Residential N/A N/A N/A N/A N/A N/A N/A
Commercial N/A N/A N/A N/A N/A N/A N/A
Industrial N/A N/A N/A N/A N/A N/A N/A|
Agricultural N/A N/A N/A N/A N/A N/A N/A
Lighting N/A N/A N/A N/A N/A N/A N/A|
System N/A N/A N/A N/A N/A N/A N/A
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PY 2012 - 2014 CARE and LIEE Rate Impacts - Gas (cents/Therm)

Southern California Gas Company

PY 2012 Average .Rate CARTE CARE ESAP ESAP Total Average_ Rate
Excluding Subsidy | Agministration| PT°9"@M | Administration | CARE/ESAP| Including
CARE/ESAP Portion of Portion of Rate Portion of Portion of Rate| Surcharge CARE/ESAP
Customer Type Surcharge Rate Rate Surcharge |
Residential (non CARE) 1.35 3.04 0.19 3.57 0.45 7.25 8.60
Residential (CARE) 1.46 - - 3.57 0.45 4.03 5.48
Commercial’ 3.62 3.04 0.19 - - 3.23 6.85
Industrial? 0.29 3.04 0.19 - - 3.23 3.52
Agricultural N/A N/A N/A N/A N/A N/A N/A
Lighting N/A N/A N/A N/A N/A N/A N/A
System N/A N/A N/A N/A N/A N/A N/A
PY 2013 Average .Rate CARTE CARE ESAP ESAP Total Average_ Rate
Excluding Subsidy | Agministration| PT°9"@M | Agministration| CARE/ESAP| Including
CARE/ESAP Portion of Portion of Rate Portion of Portion of Rate| Surcharge CARE/ESAP
Customer Type Surcharge Rate Rate Surcharge |
Residential (non CARE) 1.35 3.06 0.18 2.87 0.44 6.55 7.90
Residential (CARE) 1.46 0.00 0.00 2.87 0.44 3.31 4.77
Commercial’ 3.62 3.06 0.18 0.00 0.00 3.24 6.87
Industrial? 0.29 3.06 0.18 0.00 0.00 3.24 3.53
Agricultural N/A N/A N/A N/A N/A N/A N/A
Lighting N/A N/A N/A N/A N/A N/A N/A
System N/A N/A N/A N/A N/A N/A N/A
PY 2014 Average .Rate CARTE CARE ESAP ESAP Total Average_ Rate
Excluding Subsidy | Agministration| PT°9"@M | Administration | CARE/ESAP| Including
CARE/ESAP Portion of Portion of Rate Portion of Portion of Rate| Surcharge CARE/ESAP
Customer Type Surcharge Rate Rate Surcharge |
Residential (non CARE) 1.35 3.10 0.19 2.93 0.46 6.68 8.02
Residential (CARE) 1.46 0.00 0.00 2.93 0.46 3.39 4.85
Commercial’ 3.62 3.10 0.19 0.00 0.00 3.28 6.90
Industrial? 0.29 3.10 0.19 0.00 0.00 3.28 3.57
Agricultural N/A N/A N/A N/A N/A N/A N/A
Lighting N/A N/A N/A N/A N/A N/A N/A
System N/A N/A N/A N/A N/A N/A N/A
* Core C/I

2 NonCore C/I

Natural Gas CARE subsidy for this table is illustrative. Actual 2012 CARE subsidy will be updated in an Advice Letter filing by October 31st per ordering paragraph

22 in D.04-08-010.
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Low Income Customer Usage Levels

Southern California Gas Company

PY 2010 PY 2011 (Projected) PY 2012 (Projected) PY 2013 (Projected) PY 2014 (Projected)
Number of | Number of | Number of | Number of | Number of | Number of | Number of | Number of | Number of | Number of
CARE Customers CARE Customers CARE Customers CARE Customers CARE Customers
Customers | Treated by | Customers | Treated by | Customers | Treated by | Customers | Treated by | Customers | Treated by

ESAP ESAP ESAP ESAP ESAP

Electric |Total N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Tier 1* N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Tier 2* N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Tier 3* N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Tier 4* N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Tier 5* N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Gas Total 1,714,044 121,274| 1,736,858 165,000 1,754,766 129,106| 1,775,263 100,249| 1,798,260 100,249
Below Baseline* 1,003,553 60,951 1,016,910 82,927 1,027,395 64,887 1,039,396 50,384| 1,052,860 50,384
Above Baseline* 710,491 60,323 719,948 82,073 727,371 64,219 735,867 49,865 745,400 49,865
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PY 2012 - 2014 CARE Pilots and Studies
Southern California Gas Company

Line No.

Statewide Study

Total Cost

Percent paid by Utility

Total Cost paid by Utility

Total






